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project that is evaluating the impact of digital information access tools (i.e., e-publications, databases, databases with literature
searches and visualisations, and remote computing tools) on the academic production of doctoral students in the humanities and
social sciences. We have just begun the project and have encountered a number of issues and challenges along the way. Here, I
am sharing some reflections on how we are using existing literature and publications and, more importantly, how we are
observing our own use of these tools. We have been researching the extent to which institutions that subscribe to and offer
access to digital information resources—e-publications, databases, databases with literature searches and visualisations, and
remote computing tools—are used by PhD students for research. In order to improve our understanding of these practices and
procedures, we have focused on how these resources are used and applied in doctoral research projects by doctoral students in
the humanities and social sciences. Our study has been informed by our research on the impact of these resources on the
publication record, and the extent to which knowledge is passed on between generations in doctoral programmes. However, as
we have been developing our study it has become more apparent that our understanding of the use and application of these
resources is not complete. The first challenge that we have faced is in locating evidence. We have located relatively few
publications which have reported the use of e-publications and databases. However, our research has extended our
understanding of the use of these tools and the impact on the research and publication record of doctoral students. The second
challenge that we have faced is in the measurement of use. Although our university has a server for e-publications, this is a
limited resource that students can only access through their university office. We had therefore assumed that the majority of
students would not have this access. When we began this project, we were immediately confronted with the reality that few
students used e-publications, databases or databases with literature searches and visualisations, and most students could not
access the remote computing tools. In light of this we began to acknowledge that evidence of use and of impact may be more
limited than previously thought. What is more, whilst many PhD students access the e-publications that their university
maintains, they are the exception rather than the norm. Despite these challenges, we have gained an understanding of how these
tools are used in our own university. Our initial research was based on
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